
My name is Arno van Os, collection registrar and Adlib application manager of Museum 
Catharijneconvent in the city of Utrecht. 
 
Museum Catharijneconvent is the museum where you can take knowledge of the present 
and past of Christianity in the Netherlands. The museum is housed in a beautiful medieval 
monastery.  Its collection includes richly illuminated manuscripts, jewelled book bindings, 
unique paintings, altar pieces, ecclesiastical vestments and artefacts of gold and silver. The 
Museum Catharijneconvent collection contains both Protestant and Catholic artefacts, 
making it unique in the world. 
 
Besides that we hope you all know the City of Utrecht by now because of this. The Tour the 
France started this july in the center of our beautiful city, only a few hundred meters away 
from our museum. Of course we all hope to see much more visitors next year, not only 
because of the beautiful city, but most and for for all because of one of the most attractive 
museums in The Netherlands. So far for advertising our beautiful city. Back to the museum 
business. 
 
25 years ago our museum started with the digitisation of the collections inventory, using 
the DOS-database Q&A, by putting in 26.000 sheets with short descriptions of our 
collection. After adding a lot of records because of inventory checks in all of our storage 
rooms and after 25 years of acquisitions, our collections database now consists of more than 
70.000 records. 
 
In 2004 Q&A was replaced by Adlib for Windows. There were two great advantages using 
Adlib those days: 

 We now could easily connect digital images of our collection to the records 

 Our library, also working with Adlib, could now link documention titles to our 
objects 

 
From 2013 we started to input all temporary incoming loans in our Adlib database, which 
was customised by the museum. Our exhibitions registrar started working with it and she 
did not understand why excel still was the favourite system in museums where Adlib could 
also be used. 
 
We said goodbye to the colourful excel sheets. There are a lot of advantages using Adlib in 
stead of excel: 

• From now on there was only one source for all object information in your exhibition  
(museums collection and incoming loans are in the same database)  

• It was easy now  to connect images of incoming loans to the rest of the object 
information 

• Adlib gives much oppportunities for creating all kinds of reports for museum 
employees, insurers, transport firms and exhibition designers 

• The information of lending institutions and exhibited objects saved in the Adlib 
database now was easy accessible for future use 

 
In 2014 the decision was made to buy new multimedia guides to replace the old audio 
guides. We had a lot of requirements for this new multimedia system. Some of them were: 
 

 The content management system had to be simple and had to be edited by museum 
employees inside as well as outside the museum 

 The content in the multimediasystem could be text, images, audio and video 

 The user languages should be Dutch and English 

 There had to be a connection with the Adlib Objects Database 
 



Being the application manager and seeing two of those requirements, I had only one 
thought in my mind: 
 
The content management system and the Adlib databases had to be the same. 
 
Why? 
All multimedia files would be stored by the museum. Using your own database makes the 
accessibility of all files ever used in multimediatours much more easy. Changes to those files 
could easily be installed in the multimedia system by yourself. 
 
Most of the object images used in tours are already available in the object database. 
Changing an object image in the multimediasystem should not be more than changing a 
pathname in the Adlib Multimedia database. 
 
Changes to the CMS could easily be made in- and outside the museum; the Adlib database 
was already accessible by a remote desktop connection. 
 
It is known that one of my colleagues already worked on the Adlib multimedia database in 
the train. 
 
By this time we had given the order to software company IJsfontein in Amsterdam to build 
the multimedia software. The museum had chosen to use I-pods as multimedia players and 
IJsfontein was going to build the user software and lay-out. 
In one of the first meetings IJsfontein also presented a first version of their own content 
management system. I could not blame them for doing that, because that is what software 
companies till that moment on always did. I could show that the simple Adlib database I 
was building could do all the tasks we expected the CMS to do. The cooperation with 
IJsfontein worked very well as the developers found out they could work with the Adlib 
database as Content Management System, using the Adlib API, which is a command library 
that can be used to interact with Adlib databases. 
 
How did the Adlib Multimedia database get its form? 
I started with a copy of an existing Adlib database and gave it the name ‘Multimedia tours’.  
 
After consulting my colleagues of the Education Department I made a simple screen on 
which all neccessary fields were shown. 
But I still had a problem with the functionality of the database: 
I could not make a good connection between entered higher and deeper layers of tour 
information. Every tour consists of objects to choose and after choosing an object, there are 
more choices to make. I could not put all that information in one record. A meeting with an 
employee of Adlib/Axiell helped me to the solution. 
 
I had to use hiërarchy to connect higher layers of tour information with lower ones. 
After adding the fields ‘part of’ and ‘parts’ to the database, I finished the basic functionality 
of the database. 
 
The total number of fields to be entered in the Multimedia database is not high and also the 
number of fields used from the Object database is very low. Only two objectfields are copied 
initially in the multimedia database record: 
After entering an object number in a record, the title of the object is copied from the Object 
database in two separate fields. One of them is to be altered by the user and this title is the 
one to be used in the multimedia-tour. The first image linked to the object entered is also 
automatically copied into the record and will be used in the tour, unless it is altered by the 
user. After entering object information, you can link the object to the selected tour by filling 
the field ‘Part of’. In this case this object is part of the tour record ‘Utrecht-tour’. 
 



After entering an object in this database, you can add records with audio-, video-, image- or 
textfiles, linked to this objectrecord ‘Saint Martins hammer’. In the same multimediarecord, 
you can add information in more than one language. In our record the Dutch and English 
audiofile linked to this object are stored, but I can imagine that in Denmark various files in 
Scandinavian languages will be stored. 
 
After filling in all tour information in various records of this database and you think the 
tour is ready to go, you can export this data all at once to your test multimedia player, by 
using the software Tourmaker, made by IJsfontein Amsterdam. When the tour on your test 
player is as you like it, you can update all your players with the new tour information using 
Tourmaker. If not, you can edit your Adlib information and do a new export to your test 
player. 
We really like the possibility to create various versions of one tour; the first tour we made 
with this software, had more than 50 versions. Not only because we had to correct mistakes, 
but also to add better of new audio and videofiles to the tour. 
 
Now the first tour we made for our temporary exhibition is moved to the Adlib archive and 
is no longer available on our players, all the information still is shown in our Adlib database. 
I made a special screen in our Object database to display all tour information for each object. 
This way, we hopefully never loose the information stored the precious audio- video-, text- 
and imagefiles linked to our collection anymore. 
 
I thank you for your attention and hope you have seen some of the possibillities of using 
Adlib for more purposes than just object registration. 
 
 


